
Frequently Asked Questions about IHMM’s Transition to  
Testing through Kryterion CBT Centers 

 
 
Q:  Why can’t we advertise exam dates with our courses? 
A:  Because there will not be a single exam date associated with any course event.  Candidates will 

register for the exam on their own and select their preferred locations and dates within the testing 
windows at the Kryterion testing centers. 

 
Q: How do candidates register for the exam? 
A: First they must submit their completed applications to IHMM. When they are found eligible, they 

will receive the information they need to register for the exam. 
 
Q: Do they still need to apply six week before the exam date? 
A: They should be encouraged to apply six weeks before the course date if they are interested in sitting 

for the exam right after a course.  Otherwise, they should apply six weeks before the testing window 
they’re interested in. 

 
Q:  What about candidates with special needs? 
A: Such candidates should contact IHMM as early as possible. 
 
Q:  When will the exam be offered? 
A:  Testing will be available at every Kryterion location during the last two weeks of every odd-

numbered month (January, March, May, July, September, and November).  That’s 10-12 days every 
two months, or a total of about 65 days each year.  This gives candidates much more flexibility than 
the current system, where the exam is given in most areas only once or twice a year. 

 
Q: Where are these CBT locations? 
A: Kryterion has over 200 testing centers in the U.S.  Candidates will have access to the entire list 

when they log in to register.  We will also make the list generally available if that is feasible. 
 
Q:  How much are the fees? 
A:  The application fee is now $100, payable with the application, and is non-refundable.  The exam fee 

is $250, and must be paid to Kryterion when the candidate registers for the exam. 
 
Q: What do candidates need to take with them to the exam center? 
A: Candidates must present two forms of ID, one of which must be a government-issued photo ID 

(such as a driver’s license).  They must also present the Test Taker Authorization Code, which will 
be issued during the registration process. 

 
Q: Are calculators permitted? 
A: This rule has not changed.  Candidates may bring simple 4-function or non-user-programmable 

scientific calculators (i.e., calculators into which they cannot store information). 
 
 

We appreciate your helping candidates through the application and examination process when possible. 
However, they should contact IHMM directly with any specific questions they may have. 

 
 
 IHMM  11900 Parklawn Dr. # 450, Rockville, MD 20852  301-984-8969  ihmminfo@ihmm.org 
 


